Enquiries - Connect fee +

Please Note - all prices exclude VAT and are in £'s

per min charg

DQ118 (dq2)
DQ118 (dq3)
DQ118 (dgd)
DQ118 (dg5)
DQ118 (dq7)
DQ118 (dq8)
DQ118 (dq9)
DQ118 (dq10)
DQ118 (dql1)
DQ118 (dq12)
DQ118 (dq13)
DQ118 (dq23))
DQ118 (dq25)
DQ118 (dq26)
DQ118 (dq27)
DQ118 (dq28)
DQ118 (dq29)
DQ118 (dq30)
DQ118 (dq31)
DQ118 (dq32)
DQ118 (dq33)
DQ118 (dq34)
DQ118 (dg35)

Connection
Fee

0.040
0.040
0.040
0.040
0.040
0.040
0.040
0.040
0.040
0.040
0.040
0.219
0.274
0.274
0.383
0.535
1.0901
1.637
0.353
0.395
0.505
0.515
0.619

Per min
Charge

0.385
0.440
0.496
0.551
0.772
0.882
1.103
1.536
1.379
1.655
1.765
0.432
0.214
0.323
0.105
0.094
0.650
0.323
0.052
0.047
0.104
0.052
0.052

Enquiries - Connect fee +

DQ118 (dq36)
DQ118 (dq37)
DQ118 (dq38)
DQ118 (dg40)
DQ118 (dg42)
DQ118 (dq43)
DQ118 (dg44)
DQ118 (dg45)
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per min charg

Connection
Fee

0.137
0.274
1.081
0.040
0.611
0.040
0.310
0.362

e

Per min
Charge

0.159
0.192
0.639
0.420
0.081
0.384
0.320
0.050

Issue Date: June 2009
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DQ118 (dg46) 0.404 0.092

DQ118 (dg47) 0.518 0.868
DQ118 (dg48) 0.515 0.104
DQ118 (dq49) 0.515 0.260
DQ118 (dg51) 1.554 0.779
DQ118 (dg52) 0.317 0.312
DQ118 (dg53) 0.426 0.203
DQ118 (dq54) 0.328 0.050
DQ118 (dq56) 0.300 0.092
DQ118 (dq57) 0.040 0.384
DQ118 (dq60) 0.206 0.211
DQ118 (dq61) 0.040 0.766
DQ118 (dg64) 0.414 0.156
DQ118 (dg65) 2.076 0.102
DQ118 (dq67) 0.411 0.208
DQ118 (dq68) 0.508 0.146
DQ118 (dq69) 1.556 0.811

Enquiries - Connect fee + per min charg

Connection Per min

Fee Charge
DQ118 (dq70) 0.414 0.244
DQ118 (dq71) 0.414 0.146
DQ118 (dq72) 0.611 0.146
DQ118 (dq73) 0.611 0.244
DQ118 (dq74) 0.611 0.200
DQ118 (dq75) 0.508 0.255
DQ118 (dq76) 0.777 1.628
DQ118 (dq80) 0.466 0.102
DQ118 (dq81) 0.466 0.124
DQ118 (dq82) 0.466 0.320
DQ118 (dg83) 0.829 0.865
DQ118 (dq84) 0.714 0.148
DQ118 (dg85) 1.555 1.304
DQ118 (dq86) 0.715 0.200
DQ118 (dq90) 0.265 0.488
DQ118 (dq91) 0.819 0.148
DQ118 (dq93) 0.715 0.266
DQ118 (dq94) 0.819 0.268
DQ118 (dq98) 1.843 2.165
DQ118 (dq100) 1.276 1.532
DQ118 (dq102) 0.040 0.511
DQ118 (dq104) 0.400 0.587

Page 2 of 8 Issue Date: June 2009 v1.9



Directory Enquiries - Fixed Fee Per Call

Fixed
Charge
DQ118 (dq15) 0.384
DQ118 (dql16 0.456
Directory Enquiries - Fixed Fee Per Call

Fixed
Charge
DQ118 (dq17) 0.516
DQ118 (dq18) 1.453
DQ118 (dq19) 1.560
DQ118 (dq20) 1.932
DQ118 (dg21) 2.172
DQ118 (dg22) 2.568
DQ118 (dg42) 0.852
DQ118 (dg46) 0.552
DQ118 (dg50) 0.349
DQ118 (dg57) 0.242
DQ118 (dg58) 2.16
DQ118 (dg59) 2.16
DQ118 (dq62) 1.932
DQ118 (dg63) 1.932
DQ118 (dq64) 1.932
DQ118 (dg65) 1.932
DQ118 (dq66) 0.384
DQ118 (dq70) 0.70
DQ118 (dq79) 0.465
DQ118 (dq80) 0.557
DQ118 (dg83) 1.597
DQ118 (dg88) 1.036

Fixed

Charge

DQ118 MCI International 0.356

DQ118 MCI National 0.356

Internet Services - Connect fee + per min charge
Calls subject to 4p set up charge

pm Peak pm Eves pm Wknd

Internet Services (g1) 0.061 0.025 0.025
Internet Services (g2) 0.05 0.025 0.025
Internet Services (g4) 0.02 0.01 0.01
Internet Services (g5) 0.01 0.01 0.01
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Internet Services (i1) 0.05 0.05 0.05

Internet Services (i2) 0.102 0.102 0.102
Internet Services (i3) 0.01 0.01 0.01
Internet Services (i4) 0.02 0.02 0.02
Internet Services (i5) 0.03 0.03 0.03

Internet Services - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd

Internet Services (i8) 0.041 0.041 0.041
Internet Services (i9) 0.061 0.061 0.061
Internet Services (i10) 0.071 0.071 0.071
Internet Services (i11) 0.082 0.082 0.082
Internet Services (i12) 0.091 0.091 0.091
Internet Services (i13) 0.031 0.019 0.019
Internet Services (i14) 0.041 0.013 0.014
Internet Services (i15) 0.042 0.014 0.014
Internet Services (i16) 0.044 0.044 0.044
Internet Services (i17) 0.041 0.009 0.009

Multimedia Services - Fixed Fee Per Call

Fixed

Charge

Multimedia Services (g3) 0.224
Multimedia Services (mm1) 0.384
Multimedia Services (mmz2) 0.468
Multimedia Services (mm3) 0.78
Multimedia Services (mm4) 0.336
Multimedia Services (mm5) 0.408
Multimedia Services (mm6) 0.468
Multimedia Services (mm7) 0.504
Fixed

Charge

Paging Services (ff10) 0.26
Paging Services (ff3) 0.26
Paging Services (ff8) 0.189
Paging Services (ff9) 0.434
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ing Services - Connect fee + per min charge
Calls subject to 4p set up charge

pm Peak pm Eves pm Wknd
Pager/Voice Messaging (r) 0.078 0.04 0.04

Personal Numbering - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd

Personal Numbering (c) 0.128 0.074 0.074
Personal Numbering (d) 0.17 0.1 0.1
Personal Numbering (e) 0.05 0.05 0.05
Personal Numbering (f) 0.306 0.306 0.306
Personal Numbering (j) 0.326 0.224 0.224
Personal Numbering (k) 0.383 0.254 0.254
Personal Numbering (pnl) 0.245 0.163 0.163
Personal Numbering (pn2) 0.51 0.51 0.51
Personal Numbering (pn3) 0.6 0.6 0.6
Personal Numbering (pn4) 0.324 0.324 0.324
Personal Numbering (pn5) 0.216 0.216 0.216
Personal Numbering (pn6) 0.252 0.252 0.252
Personal Numbering (pn8) 0.216 0.216 0.216
Personal Numbering (pn9) 0.254 0.254 0.254
Personal Numbering (pn10) 0.44 0.44 0.44
Personal Numbering (pn11) 0.44 0.44 0.44

Fixed

Charge

Personal Numbering (pn7) 0.792

Premium Rate - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd

Premium Rate (p0) 1.532 1.532 1.532
Premium Rate (p1) 0.5 0.398 0.398
Premium Rate (p10) 0.357 0.357 0.357
Premium Rate (p11) 1.328 1.328 1.328
Premium Rate (p12) 0.153 0.153 0.153
Premium Rate (p13) 0.204 0.204 0.204
Premium Rate (p14) 0.306 0.306 0.306
Premium Rate (p15) 0.409 0.409 0.409
Premium Rate (p16) 0.46 0.46 0.46
Premium Rate (p17) 0.562 0.562 0.562
Premium Rate (p18) 0.664 0.664 0.664
Premium Rate (p19) 0.715 0.715 0.715
Premium Rate (p2) 0.511 0.46 0.46
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Premium Rate (p20) 0.817 0.817 0.817

Premium Rate (p21) 0.868 0.868 0.868
Premium Rate (p22) 0.919 0.919 0.919
Premium Rate (p23) 0.97 0.97 0.97

Premium Rate - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd

Premium Rate (p24) 1.123 1.123 1.123
Premium Rate (p25) 1.226 1.226 1.226
Premium Rate (p26) 1.43 1.43 1.43
Premium Rate (p27) 0.051 0.051 0.051
Premium Rate (p28) 0.383 0.255 0.255
Premium Rate (p29) 0.348 0.348 0.348
Premium Rate (p3) 1.021 1.021 1.021
Premium Rate (p30) 0.672 0.432 0.432
Premium Rate (p31) 0.168 0.168 0.168
Premium Rate (p32) 0.228 0.228 0.228
Premium Rate (p4) 0.5 0.5 0.5
Premium Rate (p5) 0.511 0.511 0.511
Premium Rate (p6) 0.255 0.255 0.255
Premium Rate (p7) 0.613 0.613 0.613
Premium Rate (p8) 0.766 0.766 0.766
Premium Rate (p9) 0.102 0.102 0.102
Premium Rate (n) 0.151 0.151 0.151
Fixed
Charge
Premium Rate (ff5) 0.528
Premium Rate (ff6) 0.306
Premium Rate (ff21) 1.704
Premium Rate (ff20) 0.576
Premium Rate (ff2) 0.504
Premium Rate (ff19) 0.516
Premium Rate (ff18) 0.456
Premium Rate (ff17) 0.264
Premium Rate (ff16) 0.192
Premium Rate (ff14) 1.104
Premium Rate (ff13) 1.224
Premium Rate (ff12) 0.924
Premium Rate (ff11) 0.744
Premium Rate (ff1) 0.252
Premium Rate (ff0) 0.102
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Premium Rate — Per Minute Charge with Minimum
First
Minute pm Peak pm Eves pm Wknd

Premium Rate (p34) 0.651 0.651 0.651 0.651

UK Personal - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd
UK-Personal Numbers 0.419 0.289 0.289

Schools Internet - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd
Schools Internet 0.102 0.102 0.102

Special Services - Connect fee + per min charge

Calls subject to 4p set up charge
pm Peak pm Eves pm Wknd

Special Services (g10) 0.03 0.03 0.03
Special Services (g11) 0.041 0.041 0.041
Special Services (g12) 0.061 0.061 0.061
Special Services (g13) 0.071 0.071 0.071
Special Services (g14) 0.082 0.082 0.082
Special Services (g15) 0.091 0.091 0.091
Special Services (g16) 0.02 0.013 0.013
Special Services (g17) 0.031 0.019 0.019
Special Services (g18) 0.041 0.013 0.013
Special Services (g20) 0.052 0.024 0.024
Special Services (g21) 0.054 0.024 0.024
Special Services (g22) 0.01 0.01 0.01
Special Services (g23) 0.067 0.034 0.013
Special Services (g6) 0.05 0.05 0.05
Special Services (g7) 0.102 0.102 0.102
Special Services (g8) 0.05 0.05 0.05
Special Services (g9) 0.02 0.02 0.02

Special Services - Fixed Fee Per Call

pm Peak pm Eves pm Wknd
Special Services (ff15) 0.078 0.078 0.078
Special Services (ff28) 0.115 0.115 0.115

Special Services — Per Minute Charge with Minimum
First
Minute pm Peak pm Eves pm Wknd

Special Services (g25) 0.085 0.085 0.085 0.085
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Customer Service Lines — Connect fee + per minute charge
Calls subject to 4p set up charge

pm Peak pm Eves pm Wknd
Nildram customer services 0.05 0.05 0.05
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